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ELEMENTS OF 1ST ACTIVITIES

Company Analysis

Aggregated Index

Service Catalogue

I.

II.

III.
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II. Company Analysis – General Statistics

• 355 SMEs from 7 countries

• 36% from metal & machinery

• Underperforming 10-49 employees 

overrepresented

• Significant variance by country
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I. Company Analysis – Correlations

• 3 sources of innovation – customer/supplier; R&D office; technical office

• Customer is the driver for new services for smaller companies versus 

internal driver for larger businesses

• Limited current adaptation in 9 digitalization areas

• Intended development in IIoT, simulation and big data analytics

• New customers, new markets and agile production are motives

Cyber Security, AR, simulation, IIoT, cloud, autonomous robots, additive manufacturing, system integration, big data analytics 
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II. Aggregated Index – TML – RE:Lab + CNA

• Focus on firm characteristics and behaviour

1. Concentrate on the difference between the average of the sectors in 

which its suppliers and buyers are operating and the sectors in which 

the firm is operating

2. Average of the share of graduates operating in R&D departments or 

other relevant occupations

3. Capability to raise funds to be devoted to innovative activities

4. Internal and external R&D, technolgy purchases, reverse engineering 

and embodied technical change

5. Number of Industry 4.0 technologies in which the firm is operating 

and/or is investing/purchasing

𝑀𝑖 =
σ𝑖=1
𝑛 𝑀𝐷𝑖 ∗ 𝑔𝐷
σ𝑖=1
𝑛 𝑔𝐷
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II. Aggregated Index – TML – RE:Lab + CNA

Each partner selects 10 companies to 

which to apply the TML

Selection of Pilot companies

CRM System developed and applied by 

each partner.

 TML applied to the CRM

Each partners provided with the 

computation of the TML on all the 

national dataset

 TML computation
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III. Service Catalogue
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barta@pbn.huwww.pbn.hu

PLEASE, COME AND VISIT US!!!

Prepared by:

Marcella Contini

Martin Dan

Balázs Barta

mailto:barta@pbn.hu
http://www.pbn.hu/

